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Skills That Live Fogver

FELETH

Four years after my graduation, | still
have a vivid picture of how my lectur-
ers impressed me throughout my
Sunderland HK school life. There
were many core values and profes-
sional skills which | have learnt from
my bachelor’s degree, and they have
been absolutely useful for my current
career as a Financial Planning Unit
Manager-.

‘First Impressions’ are tremen-
dously important in the hospitality
field as we have to be cheerful, cour-
teous, passionate and responsible to
our customers. No matter where we
work: Front Desk, Food and Beverage
or Housekeeping, we have to wear
our uniforms neatly and tidily and
provide premium services to our
guests. We are representing our
brand and the brand image and repu-
tation comes from all of us. Although
| work in the wealth management field
right now, | still need to bear this core
value in mind as | usually encounter
many new clients for their financial
planning every day, and | have to
perform with professionalism, trust-
worthiness, confidence and sincerity
towards them. | am representing my
company and myself as well as building
up my ‘Word of Mouth’. This is the
reason why | still wear a full suit for
work even during the hot summer
days.
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‘Adaptability and Flexibility’ are
always of the second significance in the
field. Whenever we meet with visitors,
we will receive various enquiries,
requests and complaints. We have to
be adaptable and flexible in dealing with
ever-changing circumstances. Addition-
ally, we have to be resourceful and
diplomatic in giving out effective and
efficient solutions, and confront guests
with a polite and comfortable tone. In
the financial field, when | meet up with
new and existing clients, | have to listen
to their requirements and solve their
difficulties with a genuine attitude in my
cozy office. Remember, our reactions,
responses and our atmosphere will
influence our guests considerably.
Ensuring their satisfaction and deliver-
ing perfection is our responsibility.

‘Leadership and Delegation’ are
also other crucial elements. When |
was a student and studying the topic of
leadership, | had always thought it was
way too early to learn because it would
be a long time before | became a
manager. However, | was promoted to
Unit Manager with a group of co-work-
ers a year ago. | profoundly feel the
indispensability of leadership, and
empowering my subordinates makes all
our businesses smoother and more
successful.

Last but not least, professional skills,
which we have learnt from the Univer-
sity of Sunderland in Hong Kong, are
ever-lasting. Even though we receive
sundry job opportunities in our career
paths, and work in different industry
insights, these professional skills will
gradually become habits, then our
strengths. They will be useful for our
entire lives. So enjoy the interesting
school life in the University of Sunder-
land in Hong Kong and prepare well for
the challenges ahead! §
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Thinking critically and logically as a student will generate bene- ° ° ° ) Py
fits in many areas of life. In general, students who develop logic * ¢ o o

and critical thinking skills are more able to achieve better
results, become less dependent on lectures, and become more
evaluative and creative individuals. Thus, it is essential to have
a better understanding of basic logic and the process of critical

thinking.
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Thinking

Critically and Logically
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A definition of critical thinking is the
disposition to think clearly and accu-
rately in order to be fair (Paul, R., &
Elder, L., 2012). Critical thinking is the
ability to think clearly and rationally
about what is right, what is wrong,
what to do, or what to believe. It
includes the ability to engage in reflec-
tive and independent thinking. Some-
one with critical thinking skills is capa-
ble of understanding the logical
connections between ideas.

Logic refers to the analysis of the
meaning of the concepts common to
all the sciences, and establishes the
general principles governing the
concepts. (A. Tarski, 1901-1983). To
discover truths is the task of all
sciences, not of assertion or thought
(G. Frege (1848-1925). Logic is a

scientific process to evaluate reason-
ing and arguments. Critical thinking is
the practice of evaluation which uses
logic to separate truth from false-
hood, and reasonable from unreason-
able beliefs.

Therefore, it is important to evaluate
claims, ideas, and arguments by using
critical thinking in life.

The fundamental skill of effective
thinking is to ask questions before

reaching conclusions, i.e.:

« If this is true, what else must be

true?

+ If this is true, what else is probably
true?

« If this is not true, what else can’t
be true?
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These are all inferences that are connections between a given statement (the prem-
ise) and other statements (the conclusion). Inferences are the basic building blocks
of logical reasoning, and there are strict rules governing what counts as a valid infer-
ence and what doesn’t — it is just like mathematics but applies to statements rather
than numbers.

Which of the following statements are valid, and which are invalid?

Affirming the Premise

If Ais true, then B is true.

A is true; therefore, B is true.
Example:

If it is a Lucky, then it is a dog.

It is Lucky. Therefore, it is a dog.

Denying the Premise

If A'is true, then B is true.

A is NOT true; therefore, B is NOT true.
Example:

If it is a Lucky, then it is a dog.

Affirming the Consequent
If Ais true, then B is true.
B is true; therefore, A is true.
Example:
If it is Lucky, then it is a dog.
It is a dog. Therefore, it must be Lucky.

Denying the Consequent

If A is true, then B is true.

B is NOT true; therefore, A is NOT true.
Example:

If it is a Lucky, then it is a dog.

It is not a dog. Therefore, it cannot be a

Lucky.
Use your critical thinking and logic to think about: Which one is true? Any reasons?

If you want to figure it out, try to use your critical thinking to think clearly and
rationally about what is right and, what is wrong. Use logic to separate truth from
falsehood, and reasonable from unreasonable beliefs. Then, you should figure out
the above — Good Luck. &

The answer is at the bottom...
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Answer Key:
- Affirming the Premise (Valid); Affirming the Consequent (Invalid);
* Denying the Premise (Invalid); Denying the Consequent (Valid)

It is not a Lucky. Therefore, it is not a dog.
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M—EZERN? HREZEE?
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The herd can lead you

right over the cliff...
SREERELE:S:

Behavioural finance examines how
psychology influences financial decisions.
Unfortunately, the evidence suggests
that our psychology strongly influenc-
es these choices.

Have you ever found yourself in a situa-
tion where you felt you stuck out like a
sore thumb? You may have experienced
a great desire to conform in order to fit
in with those around you. Pressure to
conform comes from the unarticulated
rules in our social surroundings, which
have a powerful influence on our behav-
iour.

9 9
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Some of our rules are written down in
law or on signs, such as “No Parking” or
the speed limit. But many have evolved
over time, are unwritten and govern
much of our behaviour, such as taking
turns when speaking or queuing while
waiting.

Without the need to conform, we could
face social chaos. It is an innate function
in humans, so that we can live in tribes,
co-operate and share the gains from our
endeavours.
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While research suggests powerful
pressure to conform in people,
conformity does not occur to the same
degree in all situations. Age, the cohe-
siveness that binds a group, our admi-
ration for those we copy and even the
size of a group, all influence how much
one complies, along with individual
differences.

Conformity seems to be driven by two
powerful motives. First is the desire to
have people approve of us. Second is
the desire to be right by having an accu-
rate understanding of the social world.

How influential is conformity when we
are uncertain about what is correct and
what is incorrect? Conformity can have
a powerful and disturbing social
influence on our perceptions, behav-
iour and decisions.

Some classic studies on conformity
were carried out by Solomon Asch
beginning in 1951. Participants believed
they were in an experiment on percep-
tion. Imagine yourself sitting down with
a group of eight people. Unknown to
you, they are all confederates in the
experiment. You are shown one card
with a single black vertical line and
another card with three black vertical
lines. Only one of these three lines is
remotely similar in length to the single
line on the first card.

Each person is asked to identify which
of the three lines on the second card
matches the single line on the first. To
your astonishment, the participants,
one by one, give the wrong response to
such a simple task. Do you conform
and give the wrong answer, or do you
stand your ground?

To his surprise, Asch found that
three-quarters  of those tested
conformed to the wrong answer.

Investor conformity can be like animal
herding. Sheep, for example, stick
together for protection, and while at
one moment the flock may be resting
quietly, the slightest trigger can set
them off into a panicked stampede.

Flocks of sheep have been known to
jump off cliffs.

When it comes to investing, some
people take a do-it-yourself approach,
accessing the plethora of information
and advice available. People who
cannot use scientific methodologies in
their decisions may fall back on intui-
tion and instinct.

What is possible in such scenarios is
that herding drives some investors to
buy on instinct rather than analysis, and
bubbles can be created. Then investing
can become a social event of discus-
sions with friends, checking portfolios
or watching CNBC or Bloomberg
every day, hoping the price will go up
any minute.

There is a suggestion that even invest-
ment experts may occasionally exhibit
herding behaviour. John Graham at

Duke University developed an empiri-
cally supported theory, which he tested
out on investment newsletter analysts.

The research suggests that if an analyst
has a “high reputation” or “low ability”,
or if there is strong public information
that is inconsistent with the analyst’s
private information, he or she is likely
to herd. This is not to imply that all
bulletin analysts show conformity,
however.

Sage investors base their decisions on
sound advice and careful analysis. Being
aware of biases that may influence our
decision-making should help us to

minimise them. ¥
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Opening of the

School of Medicine
HTHT RS

Ex,ﬂ,lg
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The  University of  Sunderland’s
home-city campus welcomed its first
medical students as the doors opened
on its new School of Medicine this
autumn. The School saw 51 students
arrive in September as they started their
journey to become a qualified doctor-.

With state-of-the-art facilities already in
place and dedicated partnerships with
the UK’s NHS trusts, the opening allows
the University to now offer 360° health-
care via its graduating students.

The University will now offer a full cycle
of health programmes from paramedic
training and nursing to pharmacy and,
now, medicine. In total, 2019/20 will see
more than 2,000 health professionals of
the future going through the Universi-
ty’s doors.

As well as providing the opportunity to
study medicine to students with the
required talent and capability, the
school will be well-placed to address the

region’s chronic shortage of doctors.

Medical student Francesca Cockell, I8,
of Gateshead, England, became one of
the first 51 students embarking on the
life-changing journey to qualifying as a
doctor.

Francesca Cockell

Francesca said ‘| received a few offers
from different universities but I'd been
to an open day at Sunderland and | was
so impressed; they made me feel like a
person, not just a number.’

‘| like the fact that this is a university
willing to accommodate medical
students from all backgrounds, that
the door wouldn’t be shut on you just
because you come from a working
class environment.’

Sir David Bell, Vice Chancellor and
Chief Executive of the University, said:
‘It’s an exciting time for the women
and men involved as they embark on
the demanding journey to become a
doctor.’

‘Offering a medical degree is further
demonstration of the crucially impor-
tant work done at, and by, the Univer-
sity of Sunderland. We now have a full
suite of health-related disciplines
which, this year, will be educating
more than 2,000 future professionals.
All of them will have a positive and
powerful effect on the health of the
city and the wider region.’

In March last year the Government
announced that Sunderland was one of
five places across the UK granted
permission to open a new medical
school.

The decision fitted perfectly with the
University’s ongoing commitment to
improving patient care through its
teaching and research across subjects
including pharmacy, nursing, paramed-
ic practice, biomedical science and
now medicine.

Laura Giles, 19, from Sunderland,
England, said ‘No one in my family has
had a career in medicine, or health
care for that matter; I'm the first. I'm so
excited to get started | never thought
that one day | would be going to medical
school. This is a dream come true.’

Professor Scott Wilkes, Head of School
of Medicine and Professor of General
Practice and Primary Care at Sunder-
land, said: ‘We are delighted to
welcome our first medical students and
we look forward to guiding and support-
ing them through the many exciting
years of learning they have ahead.’

www.sunderland.edu.hk (@ ] ) @
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‘Part of the reason why we were named
as one of the five new medical schools is
our commitment to inclusivity when
attracting medical students and training
them to become doctors.’

‘We have achieved our target by using
our breadth of expertise in attracting
students from all backgrounds.’

‘We initially set ourselves the aim of
attracting 15% of students from a widen-
ing participation background. We have
actually achieved the figure of 25%. &

SENE EBEHFEABERENERKRLE
AR —HEST1ZEBERIFNBENKE,
L E RSB E R R RER.

B EARRAS RIBC AR IR ST B R BR ARG I
N EBEEA EEEEER R REZ (Nation-
al Health Service,NHS)E N & 1ERIRE A, =15
RN EENBREBENRRAIREI60E
EHUEERBRE.

AREDBERHNBEARECRES OF
SSBEBERGER R ERERERES
SEETRER2019/20F E R MMiBHE2,0004 B /&
FRWEEZE.

Ry BLEEBBAT 2N RBNMAIENEE
A, A8 155 B BROR B R R Th R b A it & B8
REERAIVEE.

REEREEHE . IRF185MWFrancesca
Cockell 2% —EHS1BREREZPH—8.
BN BLABABESHTIGE. ATEA
ENREABRNERERR RERAMNEAIRSH
BEENSES MASRREWERMAR
2EREE R )

EFABHRNKEARRES SWEBES—
REC  UAEARBRENRSEEPEZER AT

MRERASRERNITRDavId BellE LR~
IRMEAENE—HESRY. SN 0B R
REERBEMNELEM.

ISEHPBREZTIENEEERRE RE
HE#BB2,000 2 KRR BXEEAS EMMSE
BEZRE BN, AR R RSBt E R AR
FTBENANER AR ERSREMERD. |

EFIR T BRARERBRFHE AR E
SESEE P —P o R B SR AE,

AREFEEBENS EIE8 B EMGE

REVNBBERESSETENBERINTER
ABEEBERHERTBEABRHERRAAE
Al

REMFEED. IRFE195BILaura GilesFRoR:T
KEREERGEE —EREEENEERES
EWA 2N EEEIFFEEEE. BlRZ
ERAEERE A NEBN EAZEMENK
B,
NEEABBERRRRXERERENEE
FZHIEScott WilkesF: TH MR OB
ARE—BHWERE FFSHEFERRYFERD
—HE5|EREFMPEBREREE. )

IHEEEP—EREFRERRNREA
2 HEMNEBRUESTERRREERSR
HRRE. )

IRFERENTENER, AINRMA TSR
BEARREBERNEE. )

TREVH EERNEEERMISBERT
ENBE MBFELRET25%.1 &

London Graduation
AR SRR

Hundreds of students and guests from
the University of Sunderland in London
celebrated their graduations in style in
October. The invited guests gathered at
Tower Hotel in London to witness
friends and family celebrating one of the
biggest days of their lives.

The University’s Vice Chancellor, Sir
David Bell, was on hand to congratulate
those receiving the honours. He said:
‘Students at the University of Sunder-
land in London are lively and enthusias-
tic so graduation is a wonderful celebra-

tion of their achievements.’

‘It was a delight to welcome them, along
with families and friends, for what was a
memorable occasion.’

While the University’s Chair of Gover-
nors, John Mowbray, also sent a
message to the graduating students. He
said: ‘The London Campus has had a
real buzz about it when I've visited and
their graduations are always very special

vibrant occasions.” ¥
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—Re

MREAERKDavid Bell BT HELRE—R
H2ELE  THRHERBEMADRNBEMERE
SERETE BHBBAAWN, IFRREEHE
BERRMMHDZMA. EUHAANED S U EE
ERERABR RIS, )

S ABEBEEFIohn Mowbray i A
SME—REFRETSENBADRRETW
ENBEEEEHAIEE. )

ERBELBHA101B. RBADRHMEA
EHERENBERRARBEN. SEEEE
HaRAjoke UdomesiZ i &¥: M#i BT SBAZ
RADREE HFT D BREFEBZRIIE W
BomnERYEE. A EEREC,EZRER
CRIEEA. 1 &

www.sunderland.edu.hk (&) i [} @



10
WINTER 2019 QUARTERLY &2 2019 &7

@‘Wy The Sunderland HK

Hong Kong Graduation 2019

Today, the University of Sunderland, an
innovative and modern UK University, is
delighted to announce the grand total
number of 534 graduates from various
disciplines in Hong Kong in 2019. This
includes MSc Data Science, MBA, and
business-related degrees at the University of
Sunderland in Hong Kong (the HK campus);
Graphic Design and Engineering related
degrees at Hong Kong College of Technology
(HKCT); and MSc Clinical Pharmacy at HKU
SPACE.

This year, the Hong Kong graduation
ceremony is hosted by Vice Chancellor and
Chief Executive, Sir David Bell KCB, at
Kowloon Bay International Trade and Exhibi-
tion Centre.

In 2019, the HK campus has once again
achieved another record-breaking year of
77% graduates, achieving a 2.2 (Second Class)
degree or higher. In addition, the MBA class
also saw significant growth as their graduate
numbers doubled from 2018. Adding to the
year’s successes, the first cohort of MSc Data
Science students graduated, in which 75%
were awarded with distinction.

Campus Director of the HK campus, Mr.
Francis Chiang, who says this of today’s
graduation results, ‘The growth that the HK
campus has achieved this academic year has
been nothing short of incredible, and is a
testament to the hard work of both the
students and all of the staff involved in helping
to mould the futures of our bright, young
individuals.

Included in the ceremony is recognition of
stellar performance throughout the academic
year and the University is proud to announce
the Special Awards of 2019.%
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Special Awards of 2019

Academic Excellence

CHU Kwok Key, BEng (Hons) Electronic and Electrical Engineering, HKCT
LAM Cheuk Lun Rago, Master of Business Administration, University of Sundertand in Hong Kong
WONG Justin Chung Yun, BA (Hons) in Accounting and Financial Management, University of Sundertand in Hong Kong

Outstanding Student

CHUNG Ka Wing, BA (Hons) Graphic Design, HKCT
KWONG Ka Yat, BA (Hons) in Business and Management, University of Sunderland in Hong Kong

Best Teacher
Ir CHUNG Kam Hung, HKCT

Dr LEUNG Sai Yiu Francis, University of Sunderland in Hong Kong
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Being the

Guest Speaker in HKU
TR7EARVERZE FEHD

One of our MSc Data Science students,
Mr. Wong Yuk Lun, was invited to be
one of the guest speakers at the
Summer Institute’s “Business Manage-
ment and Digital Transformation Strate-
gy — A Data Analytics Approach” course
and shared his related knowledge and
experience with international under-
graduate students at the University of
Hong Kong.

Yuk Lun said, ‘I was invited to be a guest
speaker, and I'm glad to be qualified for

Mr. Wong Yuk Lun

MSc Data Science graduate 2019 m
Passed with distinction

conducting the session with the knowl-
edge | have gained from the MSc Data
Science course at Sunderland’s HK
campus. | would like to thank you for
the teaching and coaching | have
received at the University of Sunderland
in Hong Kong.’

Yuk Lun is one of the first cohort MSc
Data Science graduates at the HK
Campus, passed with distinction. We
are so proud of Yuk Lun and wish him all
the success in the future. &

WRERASEEIRYBNERTE Y — =5 M
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— A Data Analytics Approach FUE S —11 %= 358,
T EAEE A BRI BIRRE + B = A ARRA AN
FNESER.

N IHRS BRI REEBENAE
5& ‘HJ%/TE% WIREUD ZHAEFEA
§ BORNEIERIER T RE PRTESAIAI.

HEBN R TIHENERE. )

EEMEEENREERERNSAL Ealiy )
ROEEE T —, FPIA B IR fthEIFE SR, &

HK Data Science Student’s Work
Accepted by International Conference
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‘It is a great pleasure for me, as a newbie
to the data science related discipline, to
get a chance to present to the Interna-
tional Conference on Applied Education,
Technology and Innovation (THEi AETI
2019).

| am originally a registered physiothera-
pist and a strength and conditioning
specialist focusing on higher education in
Hong Kong. However, the more
frequent use of data analytics, in health
care and sports in recent years, makes
me feel that studying data science is one
of the most essential things for my future
life and career path.

During the study, in my 2nd semester,
the Data Science leader from the UK
campus, Prof Peng, provided us with a
good opportunity to work on an assign-
ment that inspired us to push the bound-
aries of applying the knowledge learned
to solve real problems in our own

profession. The assignment required us
to make use of open source data from
Kaggle to perform data analytics and
write a detailed report. When | came
across the dataset, the picture of “male
dominant master class” appeared in my
mind and this triggered me for further
investigation on the working and employ-
ment conditions for female data scien-
tists.

With the close supervision and valuable
advice provided by our local tutor, |
successfully finished the statistical analysis
with R and had my abstract accepted by
the International Conference on Applied
Education, Technology and Innovation
(THEi AETI 2019). | will be presenting
the data and insights obtained, in the
middle of April, in Hong Kong. | especial-
ly thank the University of Sunderland for
offering the Master Degree Programme
in Data Science and opening the door to
success for all of us. ¢
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Mr. Ho Man Kit, Indy
MSc Data Science graduate 2019

Passed with distinction

AEAERN
BIFRE % THE AETI 2019 555,

BABE MDA EM NEEEeSHE
A KASHES R, M AR BB g L,
B EBZEIBEAN ERBOMRBIERE 2R
RRNEREHERENERIRE 7 —.

HEFIEENE (B EEERREERERE
EFRIRGE T —EE SRS WA FPIZREK
HEZR SEFIFERRATR, SRR RIEE FROERRERE.
BERAITL Kaggle FOAFBUBE T, MIRFF
AR, B TTELEEURR HERE AR E
HUSHAEE ETMERRIMT L L EERER
SRR SIES N

AHBETE AR MR EEE R S
BRBAINER R SR TROHTRE
S THE! AETT 2019 5840 B IIB P ErE S
BATFSNIERIRE. RIS EHITEEAS
BB REIE R R R A AT T
IR, ¢ ]

www.sunderland.edu.hk (&) i [} @



W

12
W

WINTER 2019 QUARTERLY %25 2019 =7

The Sunderland HK

FREE Webinar 1 i@
Language: English
or

Using A Scientific Approach To

HIRING TALENT

HRAZFHBES: RERMEBHAE, HIEH 1WA

@ Why do we need to hire the best?
& Why work so hard to get the right person?
@ Critical Success Factors in the job
O Decision Criteria Matrix

0|
Register Now! = 5

https://www.sunderland.edu.hk/webinar191022-hr/
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https://www.sunderland.edu.hk/webinar190919-data-science/
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knowledge and insights in our quarterly publication.
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Authors of published articles will receive a reward of up to HK$1,000.

BT SRR RESIEE 51,000

AR IR RIEE A - SUELITE ¢
https://www.sunderland.edu.hk/call-for-articles/

Free Subscription

for the next issue

The Sunderland HK is inviting you to share your professional or industry

For details, please scan the QR code here or visit our web page:
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