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Many people dream about studying abroad but are limited by time or money.
The University of Sunderland is a UK government-funded university with a
heritage of over a century. The University launched our Hong Kong campus
with the introduction of bachelor's and master's degrees. For the 3-year
bachelor degree programme, students can opt to study abroad, at either the
main campus in Sunderland or at the London campus, in order to expand their
horizons, and to enhance their English language proficiency. It is also a
wonderful opportunity to build an international network with students from
around the globe, all the while experiencing UK culture.
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"After spending just one year abroad
my family already noticed a huge difference in me!"

Ryan Yuk joined the "HK x UK: One degree,
Two-place learning experience" programme
organised by The University of Sunderland in
Hong Kong (Sunderland's Hong Kong campus).
He studied his bachelor's degree in
Sunderland's Hong Kong campus in the first
two years, and then completed his final year of
study in the Sunderland campus in the UK.

A Life-Changing Year in the UK

A lot of youngsters in Hong Kong never have to
do any housework. Everything at home is taken
care of by either the mother or domestic
helpers. Ryan used to be no different. In the
past, he never helped his mother with
household chores. After dinner, he would leave
the table and move on to play on his mobile
phone or computer games. However, during his
year abroad, Ryan had to handle everything on
his own, including cooking, cleaning, buying
food and daily necessities. Only then did he
realise how demanding these chores are!

"After returning to Hong Kong, my the family
was really surprised to see me help with dishes
and chores alike. Now | understand that as part
of the family, | should take ups ome
responsibilities and try to contribute — be it now
or the future."

Ever think of giving up in times of difficulties?

"Absolutely not! My family is all extremely
supportive. Spending a year in the UK was an
excellent opportunity to train myself. | didn't
want to disappoint them."

From Mediocre to 2:1

When preparing for the Hong Kong Diploma of
Secondary  Education (HKDSE), Ryan
anticipated that he would not fulfill the
requirements for admission to the eight
universities in Hong Kong. Luckily, a relative
introduced him to Sunderland's Hong Kong
campus.

"When enquiring about the programme, | was
told that majority of the course would take place
in Hong Kong, with a year abroad. Not only
would | have the chance to experience
overseas studies on a lower budget, | would
also acquire an honours degree from an
internationally recognised university in the UK.
Considering the flexibility and appeal of the
programme, | decided to enroll soon after."

According to Ryan, there are no huge
differences between learning in Hong Kong and
the UK. The way of teaching, course content,

assessment criteria — such as individual
presentations and graded assignments — are all
rather similar in both campuses, making it
easier to adapt. One major difference is the
number of students in class. When studying in
the UK campus, there were around 20 students
in each class, including a few international
students. Communicating in English was
crucial. In the Sunderland campus, by contrast,
there can be up to 80 students in each lecture.
Often, Ryan has to do a lot of research when
preparing for lessons and assignments, which
is a great opportunity to foster his proactivity
and self-discipline.

"I am overwhelmed to be able to achieve a 2:1
honours after all those years in high school with
less—-than—satisfactory academic  results!
Throughout the whole learning process in the
Hong Kong campus, | learned a whole lot about
learning and living environments."

Making the Most of University Experience
Universities in the UK have always been known
for their welcoming learning atmosphere. For
Ryan, the library's self-study area with a
riverside view was probably the best study spot.
He also made sure to make the most out of
university life.

"If anyone plans to take the 1-year—abroad
route, | would suggest taking part in a few
extra—curricular activities in the main campus.
You will be able to meet friends from all over
the world! | did, and | would practise football
with my new mates on grassy fields."

In fact, Ryan joined quite a few clubs, societies
and school teams, including the Malaysian
Society and the Football, Volleyball and
Badminton teams. He even competed for the
university!

"There aren't a lot of Hong kongers at the
University of Sunderland, which is why | joined
the Malaysian Society instead. | love sports so
| decided to join several sports teams. | met
teammates from ltaly, Greece, Philippines,
Britain, etc. Playing sports acts as our common
language. Absolutely no barriers whatsoever.
Together, we represented the university in the
Volleyball League, and won 2nd place!"

From the interview, it is clear to see that Ryan
has apparently evolved into a more responsible,
self-disciplined and academically strong young
man. All as the result of spending just one year
abroad! It is definitely a much-cherished
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Welcoming

Sir David Bell
#7300 Sir David Bell
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The University new Vice-Chancellor, Sir David Bell,

takes up his role this month.

Sir David joins us from the University of Reading where he has been
Vice—Chancellor since January 2012. Earlier in his career Sir David was
Director of Education and Libraries at Newcastle City Council, before
becoming Her Majesty's Chief Inspector of Schools in 2002 and then
Permanent Secretary at the Department of Education until 2012.

We are confident that he is a worthy successor to Shirley Atkinson, whose
legacy is a financially robust institution that is proud of its achievements

and confident about its future.

Sir David said "l am both thrilled and honoured to be joining the University at
such an exciting time in its development. | have always had the greatest
respect for the University's inclusive ethos and how it delivers opportunities and
personalised support for students from all walks of life." %‘Wy
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School of Medicine

B2

We are excited to announce the University of
Sunderland's School of Medicine, which will open
in 2019 and is one of only five new medical
schools in the UK.

With a record of excellence in medical education,
spanning almost 100 years, our University is now
well-placed to address the UK's chronic shortage
of doctors.

The first cohort of 50 medical students will join the
University in 2019-20, rising to 100 the following
year. Students will learn in existing Health
Sciences teaching and learning spaces on
Sunderland Campus, benefiting from outstanding
facilities, real-life settings and the latest simulation
equipment. jﬁ
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High Ranking Success

KEHBREREFH

We place students at the heart of everything we do
at the University of Sunderland and results from
recent UK Higher Education surveys show that
students value our commitment to being truly
life—changing.

We are proud that students value their experience —
overall student satisfaction at the University of
Sunderland is 84% according to National Student
Survey (NSS) results released this summer.

The UK Engagement Survey 2018 ranked the
University of Sunderland:

® ist overall

e 2nd for Retention and Progression
® 3rd for Assessment and Feedback
e 3rd for Employability

We are proud to be the UK's most inclusive
university (29.7% of students from low participation
areas, Times Good University Guide 2018). We
attract and support those with talent into higher
education, regardless of background, and support
them in reaching their potential.

The University was awarded a Silver rating by the
Teaching Excellence Framework — accessors
praised the professional practice embedded in our
curriculum, contribution to programme content by
business and industrial partners and our inherent
culture of teaching excellence

We are proud of our graduates and the difference
they are making around the world, 93.4% of our
2017 graduates in work or further study
(Destination of Leavers from Higher Education
Survey, 2018).

And that's just the start.....

This month we welcome thousands of new students
to our campuses in Sunderland, London and Hong
Kong, each with their own ambition — arriving at the
University of Sunderland to start their life—changing
experience. We are all looking forward to the new
2018/19 academic year.

(The above information provided by University of Sunderland, UK)
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You can Solve Daily Problems with Creativity!

BRHEE

If you think that only creative
industry workers need creativity,
then you are wrong!

Teachers need creativity and so
do accountants. Teachers need
to produce innovative learning
materials that make learning
more interesting. Accountants
can use creativity to identify new
ways to save costs or boost
productivity. And yes, students
need creativity too, so that they
can look at study areas in new
ways.

Never underestimate your creativity. It will
improve your daily life and add brownie
points at work. We invited Mr. Dino Paul Ip,
the famous Hong Kong multimedia creator
and winner of awards from the Hong Kong
Institute of Professional Photographers, to
share his ways of enhancing creativity!

Dino believes that "creativity is a "changing"
power. Once you are fascinated by
something you like or are familiar with, you
will naturally explore it deeply. When you
fully master the true meaning, you are free
to express your own ideas to enhance or
transform your object of fascination," As for
imagination, Dino believes that it is a
relatively abstract and pure concept, which
could be born out of nothing. But for many
people, imagination stimulates creativity in
applying new thinking to  existing
challenges.

Imagination and creativity are the keys
to success.

Dino believes that imagination and
creativity are indispensable for practitioners
in any industry. "If industry executives lack
imagination, how can they promote

business development? But if you can use

Interviewee's profile

Register Now! Mr.Dino Paul Ip
Free Unleash Your
Imagination &

Creativity Workshop
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Other than as a professional photographer,
multimedia production and teaches in different higher education
institutions. His creative works have been published, broadcasted
and exhibited in Germany, China and Hong Kong. Also, he was
honored twice with the photo awards from Hong Kong Institute of
Professional Photographers.

imagination, it will form new ideas, which in
turn become reality. First conceive and then
execute. This process transforms
imagination into creation. The difference
between strength and weakness is the use
of imagination and creativity." He uses
painting techniques as an example, with the
same techniques and tools being used to
express different values.

Accumulate creativity bit by bit

Many people think that creative inspiration
is out of their reach, but Dino believes it
exists in the depths of everyone. "l believe
that creative inspiration is a kind of
accumulation and  transformation  of
experience. When | feel inspiration, | hope
to accomplish an imaginary goal. This is not
a purely imaginary process, but it helps to
sort out the knowledge in my mind. The
mind is like a library, in which | find relevant
or similar experience. However, if there is
no information available, you can use your
eyes to observe, your ears to listen, and
your heart to feel the people and things
around you. Inspirations stimulates thinking
which nurtures a creative seed and
develops it into a mature physical entity."

Dino strongly believes that we are not born
with creativity, but rather that it is
accumulated bit by bit over time. Students
wanting to cultivate creativity, must have
curiosity, be interested in everything, and
be wiling to learn new knowledge
constantly. When it comes to the need to
use creativity, naturally, the right knowledge
comes to the forefront. Dino stresses that
this does not mean we have to delve into
recent events, but rather the purpose is to
broaden our knowledge and use it as the
root of creativity.

Achieved both his Master of Science in Multimedia & Entertainment
Technology and Bachelor of Arts in Photographic Design from the
Hong Kong Polytechnic University.

he also focuses on

BlIE KRR

IR ABRIEEXTIEEA
T

HEmIREHED « ERTED ~ &
ITEENEEAM - EEIE
*?ﬁ%?iﬁﬁﬁ&iﬁﬁéﬁﬁﬁﬂ
— B - BIEHENEME
S4HZMPBE nﬁﬁeﬁﬁ
£ BRIREERED - B
NBIZ AT B3 77 B R
HiRSRE L ARAEEN - &
REEME ﬁll,mﬂiﬁia?ﬁﬂ'ﬂ
77 AR R F ST S o
AIEDRVBIES » ENETREERNAETS B UEIRMITE
ﬁ%tm\% a‘—,HFﬁL FRIBBZ R ZHBAIEAN - EEXBEM LS
BEREEESHRARFIBRETEIE NN |

ESHRA > T RE T:Ef%ﬂi?j]%—ﬁ T, hE H-kaCcE

BEHRAENEY > —BEXLET BRAERNRRETRY 5T =
EERE P EFHER - 1/1\?)E_Mffff JINB CHBRERITHX

HAE  CECHEBEERR - | ENEHKN  ETHTARE
ttﬁ?ﬂa%%nﬁm% » DI DUER AR —PIRREL > HER - A1

g7 BEREEZAIFTOOTTREME o

BIRNEREN TR
KREBBGHFIBENNER  EEBRAMEHEMTENRES
MERTHEHRMN o T TERITEBRRNRBESN » BHBEHEEET

SR o R 0 EEEMEAESN R TRSRM T 0 AR
B SHBRABHS > BERREDEGESARET o XM
HRE AR REEEREERGNRARNBENER - | B
BEBEAY > DENORT  BEHTE  EE EHREHES
RE OB - EEREBGRRIE SN FIRIE S o
BEE—B—HER
FRABBERORE ESHES  REANALEEHERT
R BERAKREERS MAMWMWEOFﬁm*m%§@%
—EEHN B - ERBERBBBMEE - L
ARG R4 B AT o 5B TR — ([BATHE m*ﬁﬂ&’ﬁm%ﬁ
ﬁWi%Mﬂﬁf’fﬁ¢4&ﬁ@&ﬁwmm%oJ%ﬁ a—
Bh RERSME IS o WIMENETIEE - TUHREE
B AEAERER  BOREEI N AFE o HHSRME - m

BREFENEAE  B{HESET  EENOTmAENER
EEMEERE BB TEHARK  ME—AH—EFRE - 2478

BEIRE > sEAGEF O HEMSYEAEB  TENRIHA
o T FEERLER > BRAAEENAETIRRAT o 383
BT ANEHGUHENHBERNER > BENAZEERE » HER
HIERM AR BIRIE ©

RHEEN

EERKE

§%fili&§ﬁﬁﬁﬂﬁﬂﬁﬁﬁiﬁﬁ SR AT
REHEREIN  FEESERANE _flt?"z

F'EJn%ﬁﬁ%ﬂ*?ﬁﬂﬁ?&&ﬁﬂﬁﬁ%ﬁ%ﬁﬂ by Al

EIERBENRER - PEREESFHTIE  BHEE

g E_E%ﬂﬁﬁ;i;% HMAERIEEEIE o

www.sunderland.edu.hk rijJ n m o (sunderland.edu.hk




5

Developing Problem Solving Skills
in Today's Workplégeﬁ
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In a metropolitan city such as Hong Kong, we need to use

our problem solving skills in interpersonal relationships,

our studies and

the workplace.

Also, prospective

employees need to demonstrate their problem solving
and analytical skills to win job offers. An organization's
success depends heavily on the willingness of managers
to help employees develop their problem solving abilities.
Team building activities targeting these areas include

communication and

collaboration,

adaptability, and

strengthening decision—making skills.

Research clearly indicates that problem
solving and using initiative are among the
top 10 skills in the recruitment of
graduates. Employers expect to hire
graduates who: 1) take personal
responsibility to make sure goals are
achieved; 2) can see that there may be a
better way to doing things; 3) are
prepared to research and implement
change; and 4) can find ways to solve
unexpected problems and be persistent.
Research into employers' expectations
shows that the ability to use initiative,
think critically and be creative and
proactive are essential qualities in a
successful job seeker.

Since analytical and problem solving
skills are vital in candidate selection, it is
likely that you will need to answer these
questions in your job application that
provide evidence of your competencies
in the following areas:

® Describe a situation when you have
demonstrated effective use of your
skills to solve a complex problem;

® Describe a complex problem you have
faced and the actions you used to
solve it; and

e \What methods did you use and what
was the result or conclusion you have
reached?

The best approach to address the above
questions is to cover the detailed
process of your problem solving instead
of just outlining the problem. lllustrate
your examples of how you use creativity,
initiative, and effective deployment of
resources in your problem solving
exercise. Self-reflection on lessons
learnt from this process also adds value
to your answer.

Problem solving involves analytical and
critical thinking, creativity, logical and
methodical reasoning, as well as team
working skills. The IDEAL model is a
simple model of problem-solving which
involves identifying the problem, defining

the problem, examining the options,
acting on a plan and finally looking at the
consequences. The process starts with
identifying the problem, then goes on to
evaluate potential courses of action and
select the best option to handle the
problem. In a teamwork situation, it also
requires a detailed understanding of the
group and their core strengths. Problem
solving activities help to identify strengths
and develop problem solving capabilities
and tactics in an interesting and
cooperative way.

It is important to bear in mind that when
engaging in problem solving games and
activities, there are no winners or losers.
Although some games end up with a
winning party, the ultimate goal of these
exercises is to develop team cohesion
and team working skills. The winning
team should learn from the exercise by
sharing and reviewing their strategies
and thought process at the end of the
activities.

Author's Profile
Dr. Teresa Li

Currently the Programme

strategic management.

Manager
(postgraduate) at University of Sunderland
in Hong Kong. Also an experienced
administrator/professional practitioner with
over 20 years' of practical experience in
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Today at Apple, an Inspiring Learning Experience

" Today at Apple 3

Windows has been my handy IT tool for years but recently | discovered
that all my family members had switched to Apple. Since | lost the
"technical support" from my home team, | decided to use an old
MacBook Pro which once belonged to my son. Here comes the
problem - | know nothing about how to operate the Apple machine! |
was then "instructed" by family members to attend the free learning

course at the Apple Store.

Let me share my experience here.

It was easy to enroll in the learning session
via the Apple Store App and the activity is
automatically marked on the phone
calendar. Friendly, energetic and
passionate Apple staff members wearing
T-shirts and shorts, and even tattoos, are
there to conduct the session casually yet
professionally. They represent the Apple
brand characters very well.

There is no agenda for the session. The
content is customized to what customers
want to learn on the spot. That's marketing!
It's customer—driven! The latest Apple
models are showcased and provided for
customers' trial. The session delivery is
lively and | am impressed by the
functionality and user—friendliness of their
products. Meantime, | am even thinking of
an early upgrade of my Mac and IPhone
during the session.

Apple teaches me things that | did not
expect an ordinary computer or phone
could do. It is an extraordinarily inspiring
experience but it's not possible to learn
everything in a limited time span. Many
customers are willing to enroll in the same
session again and again as more new and
innovative functions or features can be
explored every time. It is a customer's
delight which cannot be easily matched by
competitors. | have already attended seven
sessions in two weeks. It is a good example
of brand stickiness and loyalty in marketing.

All in all, | keep sharing the tips | learn with

Author's Profile fEZ &
Mrs. Cecilia Chan

my friends via social media and suggest
that they would attend the sessions. That's
word of mouth! Now you are reading my
article and | think this message is going
viral.

| find myself a true fan of Apple now and
plan an early upgrade of my IPhone and
will stick to Mac & iPhone in the future as
the two are nicely synchronized together.
Bonding is being fostered by Apple and the
customer journey is well demonstrated here.

Learning

Apple makes very good use of their
learning sessions to promote their products
and indoctrinate the Apple brand essence
into customers' minds. Loyalty is enhanced.
Customers are willing to share the inspiring
experience and learned tips with their
friends. This is a well done PR job with a
high level of trustworthy customer
endorsement. It is also a good way to
recruit new customers or even upsell or
cross-sell products to the existing
customers. It is an effective and reliable
means (owned medium) of brand building
and promotion. As a marketer, one should
make good use of every means (360
degree marketing) to build brand and
delight customers.

Room for improvement

Content description of the session is a bit
confusing and is misleading listed on their
App. Clearer explanation is needed to
manage customers' expectations. %*;

Cecilia is currently working for University of Sunderland in Hong Kong as Programme
Manager (Undergraduate), teaching marketing and management modules. She has
extensive commercial experience in the areas of Marketing, Brand Management and

Retail Management.
international and local consumer brands.

She had held various senior positions for some renowned

Cecilial iR FTFHALEENRKEEREEME ( FARERE ) EXREHREERAE

ERESEEREZLCERAMANZLAAFRESREEAS - HFEFEL

B2HER  TERNRBEIREEEE -

LERTIS

AR EEE R

Windows2H S FREAFENEFRIERSE - EERIAEIR
KARGHERERLNANER - HREETHMAER
T Windows i1 | » FIlBRAETEHA—SEEBRER
FHIMacBook Pro - ARERBEER T — HHERERIIIRIE—
RPN ) E o RAT MM RBERMATSMAMEMANRE

BERE o

MRS ZRAARRERER -

SNRENRLBETHHE BE
ERFERFENERARER « EFallE
ESMNRE  REREERNFEEBEE)
ERAEBGETERE L MNERES
HoBEEX  REATWIT RS
MIERETFETINAEE (HHE
AWERS ) » ARERXNKREEN
FIG1REE o 9B HFER SRt

#&(Brand characters) ©

BEREFCHRERERME  HERNE
CRERSBENERmMNEESE
- EmEUBEETENTHIZEH |
SRR RENREESNINEER
HZBEI2E ( User—friendliness ) o
HEFITEEF8E  SHMKET o
HEeRrREHRINEFENERE
mEEFHA  REEEHCEEIR
B FIRF F #MacBook ProfliPhone
ERIBE o

KU ARFEBEREMNEERTT
Motk F{EREE c ER—EBREE
BBEMEMHNEERE c £PRE
gt 52 A P I A B RIFRE AERE
T EBR RN AR E R A
FAFL  cHZHE—MH > B=
MELSNE—HREURRESE
SEFT T RE SIS 1t o AR E WA N
BEETLHRE - BEHNIERE
BEBREOREESERFHFESL
KWK o EHIZES  EERBARL
hAZLZ EF ( Brand stickiness ) K.chh#
BEE ( Brand loyalty ) ©

RBITHS > RAEHRERELEEFIN
KIDEBHRIER D ZHERAIEZ
20 o ERMBRAEDIHE P OM

( words of mouth ) o MIRFEKNIEIE
RERMNXE  HAGEEAEE—
EEBETEWRFZEZEN (Vial

marketing ) ©

HARELMABERNBE ™ B
4 o WETEEFHIRF KiPhone Bk
E &I o & N MacBook £
iPhone BEMNRIL M » FthEa—EE
AME o TEME o HEEREHE
T REFNEE  MBEERS S
BoHEBRTTE2 LNEEER

( Customer journey ) o

ATEN 2 B
ERADF AR GEEZERE  5F
EAREGMMIEHNBERKE oI
EEREABREH LN ERE - BE
SEMEREMENERREE TN
LDRZHGENAR - E_RERSE
BRI AMEANELRE
—REROER  c nBETREEL
—EFHeBEREF  XTmiRE
EFEBESHE (Up-sell ) i3z XEHE
(Cross-sell ) BZERES o FRik
zZ% o ENR—BEEIRTEERE
{5 ( owned meida ) FIZRHEEE
SR ( Brand building ) REET
fEofEA—NTHIZEHEAR » HRIFIE
EZHEEAE-360E LML TR
(360 degree marketing ) &3 &
MR BV BE o

B = ZE
Today at Apple d1 6058 & N & A0 &
BT EREMRE N o S FER
FEEEZHNEMNRENEERE
HEAE o ¥
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Whether you are applying to university
through JUPAS, UCAS, or directly, the
probability is you will be required to write
a personal statement. A personal
statement is like a short reflective essay
explaining why you are the perfect
candidate for the course you are
applying to. You will still need to meet
the formal requirements dictated by the
university, but this is your opportunity to
show you are a real person. This is your
chance to create such a good
impression that your tutor will want to
meet you. The key phrase is to 'make it

personal’.

Personal Statements for
University Applications

® Motivation

Begin by explaining why you want to
study the course. Where did your
interest come from? How has it
developed?

e Why you?

Not only do you need to meet all the
entry requirements for the college,
you need to show that you have
researched the course and
understand what to expect. Do your
homework first.

® Personal experience

You can't be expected to have prior
experience of the course you are
hoping to join, but you can
demonstrate how you maintain your
interest in the subject. What relevant
newspapers, periodicals, websites
etc. do you read?

® Reflect

It's all very well gaining experience
but what have you learned from it?
Explain how your experiences have
helped shape your interest.

® Transferable skills

What other skills can you bring? Do
you have any leadership experience?
Do you work well in a team? Think
about your ability to problem-solve,
think critically, and manage time. Are
you confident? These are all skills that
could be relevant to your chosen
course.

e Expand

Don't simply list your skills, expand on
them. Which ones are most relevant
to your course? How have you used
these skills in the past? What
positions of responsibility have you
held? How have you continued to
develop these skills?

e Critical thinking

One area of study that is essential to
just about any university subject is
being able to think critically.
Demonstrate how you are already
able to analyse arguments and make
informed decisions. If you can do this,
you are already one step ahead of the
rest.

® | ong-term goals

If you are lucky enough to think you
already know which career you want
to have, talk about your longer-term
goals. Remember though, if you are
applying for a particular subject, many
others may well share the same
career goals as you. Be imaginative.
You need to stand out from the crowd.

® Be positive

This is your chance to make a good
impression. Stay positive. Write about
your strengths, how you have
overcome any weaknesses. Focus on
your enthusiasm for the course and
for university life.

You have a very limited amount of
space for your personal statement —
make it count. Here is a short list of
things to avoid:

1. Lists

By all means back up your statement
with examples, but nobody wants to
know the name of every book and
article you have read.

2. Quotations

It's your voice they want to hear, not
somebody else's. You will be doing
plenty of paraphrasing at university,
so you might as well start now.

This is me---
Sociable, chatty, bubbly

3. Exaggeration

Exaggeration or plain lying will always
come back to bite you. You want to
create a great impression, but if you
are asked about something you have
only claimed to have done, it could
get awkward.

4. Plagiarism

Technically this is just an academic
word for cheating. You must write
your statement yourself. Universities
around the world use precise
plagiarism software. If your work is
not your own, it will be noticed.

5. Language

There is always a temptation to try
and write at a level above that which
you are comfortable with. If you
wouldn't say it normally, don't say it in
your statement. It will only come
across to the reader as fake or
pretentious. Stay with what you are
comfortable with.

That last point is an important one.
But language can work both ways.
You don't want to appear too informal.
So how do you make the most of
yourself in an academic manner?
Castle Manor UK offer the following
advice:

lam a...
Good communicator, confident

Bossy | Has leadership skills

Likes to be the centre of attention

Easily distracted

Daydreamer

Play football

Enjoy computer games, using the internet
Always did homework.

Enjoy drawing and sketching

Sell things:--

Use Facebook to keep in touch with friends

Confident

Open to new ideas and suggestions, flexible worker
Creative thinker

Teamwork skills, shows commitment and/or reliability
Good ICT skills, enjoy researching information
Excellent planning skills, effective time management
Artistic and creative, have a flair for design
Commercial/business awareness, entrepreneurial skills
Excellent networking skills, good ICT skills and

awareness of social media

Author's Profile

Mr. David Harmer
Lecturer of English for Academic Purposes

David has an MA in TESOL and Applied
y Linguistics from the University of Leicester, and
gl ,I;:i' completed his Cambridge RSA CELTA at
GLOSCAT college in Cheltenham, UK. He has
more than 18 years' experience of teaching English as a second
language at all levels, and abilities. He has gained a good
understanding of the specific difficulties encountered by learners
of different nationalities. David has previously worked in Hong
Kong for major language centres and Tertiary institutions, and has
trained as a Cambridge Speaking examiner.

Register Now !
Free English Writing
‘Workshop:

A Stand Out Personal
Statement

IR S Y LAY
Y SCEEEMERENE 1
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Same Same
But Different

| have been asked to list my top five British
English vs American English words. As a British
Teacher of English | am fiercely proud of the rich
history of my language, so it is a constant
source of irritation when it is bastardised. | am,
of course, talking about American English. An
oxymoron if ever there was one!

| blame Noah Webster who, following the
American War of Independence, set about
standardising (with an 's') American speech and
wrote A Compendious Dictionary of the English
Language. As a spelling reformer he was
unhappy with the overly complicated rules of
British spelling. One of the first casualties was
the letter U: harbour/harbor, colour/color,
humour/humor. Well, ok, this | can understand.
The U isn't pronounced so why have it? Think of
the time you save not having to write
unnecessary letters. This just makes life easier,
right? Even Gates's Spell Checker is underlining
my spelling. But if making life easier was the
goal, why do the Americans replace short British
words with longer ones: lift (Br) / elevator (US),
flat / apartment, loo / restroom?

And then there are the differences that are just
plain wrong!...

No. 5 Chips / French Fries
The Brits love eating their
Fish 'n" Chips out of
newspaper. They are not
French. (The French call
them Pommes Frites — potato
fries).

No. 4 Trousers / Pants

It may be our overly polite
nature, but brits would never
think about going out in just
their pants.

No. 3 Pants / Underwear
See above.

No. 2 Crisps / Potato Chips
This is a little mean of me. |
dislike the American because
it is simply too easy to say. |
have a quiet chuckle to
myself every time | hear an
English learner try to get his
tongue around those
consonant clusters.

No. 1 Football / Soccer
Don't get me started!

www.sunderland.edu.hk (@] ﬂ [inf[ » ] (sunderiand.edu.hk [fg)
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Past Student Activities J@{Iﬁl"*‘

U.K Student VISIt & Exchange Company V|S|t—D|sneyIand Resort
XRG — HEEBTRERERE

Opportunity
*II& i

Career Talks

BB RE

University of
Sunderland

W in Hong Kong

MEBRAREEEIR

Education & Careers

FO;

AL RERE ERENE

Itis our pleasure to solely invite you to attend the
on 27th October (Saturday).
Equip yourself with knowledge by industry experts,
who will be hosting free seminars and workshops.
Expand your horizons by booking your seat now!

HRBASEEDRIRFMA N2 AR 108278
(2HA7) B0 base I ESETE=]  EHZ5
HERER TR REGBER TIEY, RRiRRE
#(BHKDSEN S L, BRETHEER L IRL B,
BB AT BES BRI, A TEFHIR!
RIRAIR, IRV ! |

Register Now YZEEREE

BT
CONTACT US

QO 29920133

B4 enquire@sunderland.edu.hk

© N CRNmED

KRBT

Sichuan Cultural Exchange Tour

MR. DINO PAUL IP

Multimedia Producer

MR. DAVID HARMER

Lecturer of English for Academic Purposes

DR.TERESA LI

Programme Manager (postgraduate)

MISS. MANNA TONG

Associate Wealth Manager
DR. STEVEN NG | FRANCIS CHIANG

Campus Director | Regional Director
(East Asia)

MR. GARY XIE

Friends of Sichuan Association (Hong Kong)

MR. JASPER FAN MAN SING
Youth Work Officer, HKFYG

MR. PHILIP G CHIU
Beyond Media Global Limited Founder & CEO

DR. STEVEN NG | FRANCIS CHIANG

Campus Director | Regional Director
(East Asia)

PROFESSOR IVAN LAI KA-WAI
City University of Macau

JOLLY ACADEMY

\\I/

)3z s

P

Unleash Your Imagination & Creativity Workshop
HRAEAZR: DRFHIBR, BAREN IS

English Writing Workshop: A Stand Out Personal Statement
X R ERME ERREMmHAYEA SR

Creative Problem Solving Workshop
RN AR RERT R TR

How to: be a millionaire
AARRER S —{E1008

Alternate Study Route For DSE Students
DSEERAE 55 —FHER HER

Student Culture Exchange Programme
BRI’

Strategies of JUPAS selection and preparation of HKDSE
DSE FESHAE (. SR L SR

Digital Marketing Masterclass:
BESE AR E

Alternate Study Route For DSE Students
DSES4E S —FHBHE

How to increase sales with big data
ATE AR R S &
Create your own coin case/ card holder

REAWE RAFEERE/ £ (Fee B HKS50)

Masterclasses

KETRFRE

Australia Cultural Exchange Tour
B 22 it

Seeking out

Creative

Problem Solvers!

SHREREIE -
BRRITIEN |

Visit our Facebook / Instagram giveaway
page (search: sunderland.edu.hk) and win
$500 worth of Log—on / Muji vouchers!

37 B # Facebook / Instagram ( 1% & :
Sunderland.edu.hk ) T #2EEE BT % » FREX
$500 Hi#ELog-on/fEEI R MIR& S |

On behalf of the University of
Sunderland in Hong Kong, | am
delighted to introduce our inaugural
issue of "The Sunderland HK". We
intend to make it a quarterly
publication and to use it to keep
every teacher, parent, student,
- alumnus, and stakeholder in touch
, with news and developments related
il to the University of Sunderland and
its Hong Kong Campus The University of Sunderland aims
at educating students to be the "Tomorrow Makers" of our
societies and economies. In this and future editions, we
shall be reporting theories and good practices on the
‘Sunderland Futures' which is designed by the University to
provide students with a wide range of professional training,
vocational support and industry network via corporate
visits, internship, workshops, master class activities and
networking events. In this Issue, we focus on creativity and
problem-solving skills which are two of the fourteen core
employability skills students need to develop for their
careers. In each issue, we shall invite experts to explore
how to improve different professional skills and to help
students develop skills which they can put into practice in
their academic studies, and carry forward into their careers
after graduation. Finally, | would like to add my thanks to
all of our colleagues, students, and guests who have
contributed to this newsletter, and | hope you enjoy reading
"The Sunderland HK".
Dr. Steven Ng
Campus Director
University of Sunderland in Hong Kong
HRRERERE &tﬁ%ﬁ?ﬂiﬂﬁi@l?ﬁﬁ%k@@%ﬁ&?&ﬂjm
{ The Sunderland HK ) BIFI5% FBULET] > RFIHIREE
EEARED « KR BE - RAMFHORE » gEAER )\Tm
%ﬁﬁ%ﬁi&&ﬁ%ﬁ%ﬁ&ﬁ@%ﬁﬁiﬁh%ﬁ*ﬁ EAEiEEET PN
ZHREERBEEER AT T ARANESE § o
EARBMARKOBEI G RMEEERERKERFTH
I Sunderland Futures | FYIEsRFNERFEELES » BIBARELRES -
BEIE s TIEY - EXEEREGEESS » RELRME
TZHIEEERAR ~ BT IR R TIE ANRRARAE o ZEACHARITISR
HMEEPRE T AIES  F1 T BREERRAE L 0 B
¥EEF  TUEMERZOHSERREZ A WIE - 7255
FH|P o RSB ITEER IR MR SRR
HE2EREM FR2URA  ERBEENEEEEFTFE

o JE ?ﬂi%ﬁ&%ﬁa‘ﬁﬁﬁﬁ { The Sunderland HK ) £1F5%
BERNEE - BEMES  REZ2EMEEESE (The
Sunderland HK )
SR REFENK
NRBEE R EE L

It gives me distinctive pleasure to
introduce to you this inaugural issue of
"The Sunderland HK". | believe this
quarterly publication will be a great
communicative platform for connecting
with the public. The University of
Sunderland strives to provide high
quality academic programmes to meet
the diverse learning needs of a
knowledge-based economy in order
to meet the challenges in the real world. In the Hong Kong
campus, over 50% of our lecturers have a doctoral degrees
and all our programmes are taught by dedicated lecturers
with rich industry experience. Therefore, students not only
learn about theories and knowledge from textbooks, but
also genuine cases worldwide, as well as the practical skills
and experience shared by our lecturers.

Dr. Davey Yeung
Head of Academic Affairs,
University of Sunderland in Hong Kong

1EE! { The Sunderland HK ) &I TSR A EXN AR - 3E&

BT RN BEEBR RS —ETEBASEEGE -
AAREBHNRBELENHS » BESREABIES0%EH
BFAEELITER  K3ENHELEERCHRNEREEm
Big o MEEIEMR AN BN EEEAR » iE5|H
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