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Turn into in Workf" !

A local Cantonese song in Hong Kong used to sing “Don’t &HEE — S HAEXWESISIENE . "HEHS

you know the world is eYer-changing? Only when you identify w SRS o MNETBEL . R
the pattern of change will you be able to realize change lead
to eternity!” Change comes uninvited in life. It happens Hhl - B EREEANEACRBEREE - A EEH%

inadvertently in different stages of life irrespective of age and - & ik BB6 7S 2 Ak - | o A2
gender. Sometimes, it brings challenges, hardship or crisis. REBARBEZCR ) B - BRREAT . 2/

Other times, it brings drives for creativity, innovation, mod- L PRI NSNS BRER/EE - HPp—EHF 2

ification ch work behaviours. and intellectual flexibility. .An 2019 TR ESHFEE TN  4AE BERTHE
example is the recent Covid-19 that caused worldwide

deliberation on the ways business, life, study and work can 71 © ALE - Zoom . Canvas . Microsoft Teams . Eventbrite
and cannot be done. The use of online communication R ERR RS E T ERAE RO a4t
apps has been an essential alternative to keep work and N

life moving on, e.g. Zoom, Canvas, Microsoft Teams, K —&R 0 -

Eventbrite, etc.

HERSHEEBEENHERIE IELERETHNEIGE
No business or employees can remain unchanged in the ) . N . o
face of the ever-changing business environment and E - A - BREEBMNE@MEIZHG "HESFR L, ?FHNF

practices nowadays. So, what is the new “recruitment 4 ForEE ( FEBENR ) ) EAEFEM T ED RErss4

codes” for employers? How should young graduates et NN
SE=] 2 EERER ?
and workers like you (in reading! ) prepare for the ROSEA P RIS AR AR5 ¢

ongoing changes and challenges embedded in life and
work?

www.sunderland.edu.hk (@) [Ej [ @ Csunderland.edu.nk s}

University of Sunderland in Hong Kong Akira Cheung Mandy Chan



2

2020 SUMMER ISSUE EZHAT!

2{» The Sunderland HK

Recruitment Codes in the New World Order
Studies reflect that “The competency to successfully adjust to a changing
work context is generally referred to as “individual adaptability.” It
has even been proposed as a third type of job performance evaluation in
addition to task and contextual performance’ (Griffin, Neal, and Parker,
2007; Tucker, Pleban & Gunther, 2010). So, what are the new “recruit-
ment codes”? Do you see yourself possessing one or some of the new
traits the new business world is looking for?

O

O
O
O

Capability to respond to changes, challenges and opportunities
positively
Strong ability in organisation and coordination; can interact with
different parties
Self-motivated, strong communications, problem-solving skills,
and proactivity

Good team player and can work in a diverse work environment

What possible situations demand “adaptability & flexibility?”

Handling multiple tasks at one time. Test
yourself if you can finish three tasks with different
talent requirements in an hour with results.
EREEZESE - RUAHBCEEE—/\BART
BM=RFEARTENER -

Working around any unexpected changes of
circumstances.or-workload; e.g. changing demand
from the clients, delay of supplies or shipment, etc.
BERABRZINNBERIIES  AINMEFLTFRLHN
¥ DftEREHLHNEES -

Taking up rotating job roles in the face of
unexpected circumstances, e.g. Under Covid-19,
hotel staff work in both the back office and the front-
line customer service, some physical trainers switch
job to be a taxi driver, teachers use Zoom instead of
in-class teaching.

EHSNER  BREIFEUSHERER - KE2019
BIRAEER AVABREZET  INBBEEKRES
REBERISEFPRE  BRESAABHNOLIHE - M
BEMEREZE U ZoomE A ETH LHE -
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Adjusti .. | i
istakeholders: Having the quality of being adapt-
able, the ability to change and be changed to fit
various circumstances.

EAREGESARZBELRS FRERENES
mMEHHEE -

change your priorities or plannings to coup with
events and unpredicted long work hours.

EESASBBRIMBERLE N5 %EEHS

FENNITFEE RIS EETFE -

Taking a flexible approach to handle unfore-
seen._situations. is also essential for effective
leadership and managing ambiguity and uncer-
tainties.

ERIFRERRAMWER T - ZEMERININEER
7 EE AREN R RNBEEBENIERE
BEAZHEEE -

www.sunderland.edu.hk (@ Ei ] &



W

3
WThe Sunderland HK 2020 SUMMER ISSUE E AT

Charles Darwin (1864) emphasises the Law of “Survival of
the fittest”, while Albert Einstein also remarks “Life is like
riding a bicycle. To keep your balance you must keep
moving.” Through changes and evolution you will find the
road to success! In human resource development (HRD),
employees turn their “KSA” into human talents for the
achievement of business goals and objectives. Where nowa-
days employers are looking more on employees’ Attitude
and their intellectual flexibility for change on creativity, inno-
vation and readiness to accept CHANGE! It’s time to rethink
shall “A” come first before KS and rewrite the phrase as ASK
nowadays. ASK for change and don’t wait till you are asked
to, as this time it may not come when you expect it! [Note:
A stands for Attitude, K: stands for Knowledge, S stands for
Skills] (Campion, 2011)

When you are young, open your experience and you will find
more things to hold on to enjoy in each segment of
life-and-work. This “HAPPY” approach may open your expe-
rience and help you further drive another hundred miles:

Head for new ideas:  Able to handle changes:
adapt to change and new

ways of working quickly

constantly show a
willingness to  learn
new methods, proce-

dures, or techniques. tions for more effective  problems!
changes.

SRTBH: BEHE TEEEEEEEC. %R LTEEE:

BfBE BFEAR RBRAEVNENIESGR,

15 MEREERLER % |

Adaptability requires flexibility and courage to take up challenges in meeting
changes in life-and-work. A Chinese idiom used to say “If the mountain does
not wind, the road winds; if the roads do not wind, man winds.” Remember! & |
Where there’s a will, there’s a way! In the Book of Changes (Yi Jing), it
promotes the cyclic philosophy of “Change & Easiness.” When you find a
way to alter and to deal with changes or even crisis in life, you will be able
to lead an easy and manageable life eventually. Take the “HAPPY” approach

home with you, study well and keep on practising it! &

Author's Profile fE& RN
Ms. Irene Chung

Positive mindset: where
there is a will, there is a
way. There are always
and easily; make sugges- more solutions

TR - WAL E

is an experienced Human Resource Management practitioner, corporate
trainer & consultant. She has over 10 years part-time teaching experience
in degree & postgraduate study programmes, including MBA of overseas
universities. She is a former Cambridge Management Award External
Examiner, and a professional member of Hong Kong Institute of Human
Resource Management. She is the coach of “The Best Presenter” and
“The Champion Team” in the HKACCA Hong Kong Business Competi-

tion and Innovative Business Awards in Hong Kong.

EIBE - R X (Charles Darwin - 1864&F ) 124 "#EE4%
F .58 MMEAEYS - EREETE (Albert Einstein ) 7R&R ¢
TEEMERESE  RTYRFFE SN EBREHNE - L B
BAEELENEEZ  AEBERNZE ! ANWDBRER
(HRD ) ZEM%ETIHBE "KSA, BE2ATHE  MUBIRE
BEE E2L50NET  EXIEEBXREIAEBHNEE

BERHE  DARREMBEROZENE | REEREEZESR
ABERKERSZE - BEMNABASKY - WIEUYF  MABESEH -

K& ZEE (Campion - 20114 ) ]
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REEENINEERGTEHEEABDN/NESE - THBN
THAPPY . AR IR IRV ESER - EBREEBTE ¢

Proactivity: shift your Yes, | can! Look for

priorities in response positive ways to make it
to the demands of a work, say "yes" rather
than  situation. Opportunities than "no" as a first habit-
belong to people who ual response.
work with full prepara-
tion!
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BENEGE -  SRLINOOTEBEEFNELE
EHEE  RMERELERESREENERE -
UK "THAPPY, BAAISREIR - B BW
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BEEELL
E-REALEFEEMANEREELRNE
FIFFIEMARE R EER  HEBBRI10ERE
HESUMMAERELR (HEBINKE
MBA) - tBEREKRE (85 ) BFREER
BEE  RBELTEEM - REEBANER
EHBEEHEEXES - {INEHKACCAB KR
REEHMUREIFARE "TAEEHBE, K "&
EREFE, BRENEH -

www.sunderland.edu.hk (@) Ei f] @



4 W
2020 SUMMER ISSUE EZ43F) «W The Sunderland HK

Do People Prefer Autonomy?

ANEE
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Dating back to 1985, the theory of self-determination,
created by Deci and Ryan, posited autonomy as one of the
three innate needs of human beings, as we always want to
master our own work agenda and direction. It is supposed
workers nowadays, with much more sophisticated hard-
ware and software enabling independent working, should
be more individualised.

BIEOREMNRI19SSFHOLES RN ERBHRER
£ .BE - BAMNRKLESERFR - BEED - i
MBEBEERBAB=ZALXRTFXRZ— MEM—EH
EE2EAECHIFEENSR  EEEEMRER - &
Boudg  TFENRBERRETBRARMAR - 1E
HIEBUNTFREEETES M TF -

Many researchers from 1985 to now also supported the
appreciation of job autonomy by white collar workers.
However, it was often found in my previous teaching years
that students occasionally changed their view and turned to
a guided path down the road of learning. It was interesting
to find that students in more recent years, who were more
tech savvy than their counterparts ten or fifteen years
before, showed more preferences for a framed research
approach.

1985F 25  HEMAAEMRLAABARERLFL
BFEXH - IJE2  WRNBBLERZPAERT  BEBWE
NEERE BERSKRAESIMNBBRENE - BBNE - AL
FHBEELE+ETAFANRRBEEBEBEEF R - B
NEBRERANMEL X -
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Autonomy and Independent Working

Many confuse the meaning of autonomy and independent working. The
two actually refer to different concepts. One can define his own work on
a free will, based on his value and beliefs (autonomy) but still need the
input from others to deliver outcomes.

On the other hand, some may prefer to have a clearly defined scope of
objectives and accomplish the task without any interference (work
independently). Key elements in independent working include self-aware-
ness, resilience and discipline, as minimal supervision is incurred.

These are also the prerequisites of autonomy. What is more important for
autonomy is higher level planning, including but not limited to reviewing
and discussing the situational variables and setting up meaningful objectives.
Within a volatile environment, autonomy is badly needed by management.

Reboot Your Imagination!

The popularity of tertiary education has supplied managers with solid hard
skills and they are familiar with working independently. However, the
well-structured organisation, thanks to the standardised management
platform offered by the global software providers, may suffocate the crea-
tivity of middle management in large corporations.

It brings about a new meaning of postgraduate study — to reboot the
curiosity in knowledge. The dissertation for example is a self-directed
research project. It was considered by many the biggest challenge in MBA
study. When | met my students in graduation ceremony, they were all
proud of getting through this component, which they found it painful to
start with at the beginning! &

Author's Profile {fE&E I/
Dr. Francis Leung

>

master programmes in various tertiary education bodies and
universities for more than 10 years. He was presented the Best

Teacher Award by University of Sunderland in Hong Kong in

2019.

Francis runs a sole agency representing the world’s largest
air-conditioner manufacturer in Hong Kong, and has been award-
ed twice Best Market Performance award by the principal. Prior
to establishing his own venture, Francis has over |5 years senior
management experiences in a listed consumer electronics manu-
facturer, a renowned retail chain store and regional distribution
businesses. Francis has delivered modules for several degree and
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80/20 Rule - Definition and
Application in Life and Study

80/207E R - ;IR EN

R EREER

Most people have heard about the 80/20
Rule. Though, how many of them truly
understand what it is and, how to apply it in
their life effectively?

The 80/20 Rule is also called the “Pareto
Principle”. It was named after its founder,
the Italian economist Vilfredo Pareto, back
in 1895. It is a rule that is old yet still rele-
vant nowadays. The rule explains that
people in society can be divided into two
groups — the top 20% “vital few” and the
bottom 80% “trivial many”, i.e. 20% of
people will account for 80% of the money
and the influence in society.

The world is changing swiftly. You might ask:
how to apply this rule in an ever-changing
environment? First, you must consider the
below:

You often see people who appear to be busy
all day long but seem to achieve very little.

Why? It is because they are busy working on
tasks that are of low value.

Remember, before you start working, always
ask yourself, “Is this the most valuable task?”

To apply the 80/20 Rule, you must ask: “Is
this task in the top 20% of your activi-
ties or in the bottom 80%?”

Apply the 80/20 Rule in Life and Study

First, you must identify your 80/20 goals. There are many goals in life
and every single goal needs time and effort to achieve it. So, you must
think about what are the 20% goals you really want, and really matter
to you!? It means that 20% of your goals will give you 80% of total happi-
ness when achieved.

After you identify the 20% goals, secondly, identify your 80/20 path.
There are four possible paths:

l. Low effort, low reward,

2 High effort, low reward,

3. High effort, high reward,

4 Low effort, high reward.

With the above paths, stop for a while and think about which one is the
best. If your answer is no. 4 - YES, this is the simplest path to achieve
maximum results. Let’s take an example. You are a student and you
want to get a good result and what you must do is to think about the
4 possible paths:

l. Low effort, low reward — study at the last minute.

2. High effort, low reward — attend all lectures but don’t pay atten-
tion. Plan study timetable but not focus when studying.

3. High effort, high reward — attend all lectures and pay attention.
Stick to study timetable and memorise the answers.

4. Low effort, high reward — attend key lectures and understand

the key principles of the topics. ldentify essential questions that
will be tested by examining trends in past papers and discussing
with lecturers.

Think about how the 80/20 rule can transform your life especially if you
are interested in getting “maximum results with minimal effort” and
“less is more”. Hope this article assists you in your life, study and work

effectively and efficiently.

www.sunderland.edu.hk (@) E] ] @ Csunderland.eduhk )
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Dr. Margaret Chui Siu Miu

holds a Doctorial degree in Ethical Marketing, three
Master’s degrees majoring in Event & Festival Manage-
ment, Training and Human Resources Management, and
Marketing. She also has a Postgraduate Diploma in
Education with University of Hong Kong. Prior to
becoming an educator, she processed substantial work
experience in the education industry, the retail industry,
and the property industry.

EreiEt

REIBHEEBLEN BIRERTHME
THEE=ERELS2U 2B EIREBEEMNEGAHE
B EIBAANEREERTSEHE  UAES
REBNABBMRLER - WIRBAREFBEKm
BN - DRARTE - AINHE  ZENMYERS -

HRBET7TEENEER -
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For her Degree Show work, Fashion, Design and
Production student Megan Robinson designed a
range of streetwear for men, aimed specifically at
Newcastle United fans. The 22 year old, from
Rowlands Gill, Gateshead, noticed there was a gap
in the market for up-to-date fashion wear for
football fans. Megan said, “Both my brother and
dad are NUFC fans. | created six outfits which
were made up of jackets, hoodies, long shorts etc,
for an Autumn/Winter collection. I've loved my
time at University and feel prepared to go into the
job market with confidence following my three
years. Ultimately, | would like to become a
full-time menswear designer.”

225 REBLIRENRE  RAREESE
# B4 Megan Robinson®Zst 7 — 5105
ARRIKK DKW E T ATEREN - tF S F
KK EAMSZER  BMA 7 #EERBY
B -td: "RNREMABRTEARER
REREE - MWK/ L FRINBAFEE - BF)
E EREEKR . RBAES  HRESKH
BEABHNERD  E-FRATHELEER
BABS  HERRAR— BB BER
TG

University Degree Shows 2020

From Heartbreak to Football and Beekeeping

R ASZETEME2020 - 0K BERNEE

The 2020 University of Sunderland Degree Shows see students from a range of backgrounds displaying their work on a new
platform from today. With the impact of coronavirus shutting down galleries and venues across the world, the artists have used
their initiative to create a catalogue of cutting-edge work.

HFR020FEMNMBRABRELTEZMRED -  READESRNBENRATHINWTFEEZRBNMMANIER - BEZ20198
RARBRNEE  EXJIHNEMNBHMTEZERRER - £LERT  SENEMXEETHMMANZMER - AIE
VRSB RIE A Em -

Andreas Irakleous, 24, who is originally from
Cyprus, has been studying Animation and Games
Art at the University for the past three years. For
his final piece, Andreas created a mini game library
with the aim of bringing together up to four
gamers at any one time. He said, “Players can take
part on dodgeball and archery, we even created a
mini-golf island. I'm a gamer myself, so | really
wanted to create something unique. | picked to
come to Sunderland because of the programme
they offered. | also wanted to be in an environ-
ment away from London, somewhere less chaotic.
My plan is to stay and work in the UK.”

24 Andreas IrakleousR B ZHEEH -
ENRBASBHE T ZFNESMBERE
BEtc EEEEMERD - Andreasi&it T —
8 T A8 0 {8 Tn X [6] B £ B R 2K RSB /B -
fER : TR DUEIES NP ER S AT AT
EMEZRAE T —EXRMRIBMRIKE - A
B2 — @R HAERENEREAEZE—
Y — M WIEE - EEASRRENERE
EHREEABEENRRA ARRETFEEE
BB RBMNIRIEEE - REH 2 H
FEREETHE -
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Rachel Davison-Emmot, from Marley Pots in
Sunderland, has been studying Fine Art. The 23
year old has been combining a passion for
beekeeping with her love of art to create her final
year piece. Rachel said, “I'd wanted to be a
beekeeper since | was 15 - | actually wanted a
duck, so the bees were a compromise. | keep
them in my back garden and I'm fascinated by
them, and the way they communicate with each
other, as they have their own special language.”
The photographs that make up Rachel’s Degree
Show work reflect this unique species and demon-
strate how they work together to create
something special. Rachel added, “My dream is to
make a career out of beekeeping.”

KEMFR - 2358 E£Rachel Davison-
EmmotFTEIEM EXMEFR RS THHEER
EBMMPOHE - MR "EEISHEREE—F
BEA BEERTCEEREE BEHANR
mAX  RHMPECEANEH®RES  BLi
EEFZI - , RachelBHHBREBRB T
ENER  URHMANOSESEETYN
ig "TBHNERERNEEDPRREECH
s © ad

Graphic Design student Jamie Walton, 25, from
Middlesbrough, has turned his passion for tea into
his Degree Show piece. Working with fellow
students Marta Brito and Mateusz Janas, the team
came up with the concept of creating a ‘tea
museum’ looking into all different aspects of the
UK’s favourite drink. Jamie said, “We looked at
tea from every angle, and | examined the history
and culture surrounding the drink.” The team
created images and models of what the museum
would look like as part of their final submission.
Jamie added, “University life has been great and |
would like to go on and open my own design
agency.”

SE25% REAMLTENEGRFTEE
Jamie Waltonf§ ¥ ZErI 1B LB A0 2
#/Efm - Jamie#[FEMarta BritoflMateusz
Janas&1E - DL THRE L NI ZEFTRER
EERBARMNEN  WAIFETY —Z3E#
REBEERERENINE - NBR: "R
MRAEDBEEZELE EBRETEFEEHN
FEEMiE- imzE: "HBTREFHN
REBEE REFZOLEPBERBECSHR
FAT - .

FEACE
THROUGH
PRAYERS

a¥e

lllustrator Muthiur Miah is hoping his collection of
work looking at the theme of Islam will impress
audiences. The 23 year old from Blyth has created
an illustrated book, as well as a number of images
which depict his feeling, hopes and messages.
Muthiur said, “l wanted to do something person-
al, something which reflects a subject that is
important to me. Thanks to the University and
the lllustration and Design programme | have
learned a lot about myself as an artist. Getting the
opportunity to put together a book of my own
illustrations has really made me consider a
possible career in book publishing.”

i

HEEXMuthiur MiahFEMUFHEEER
ERBERBTNRAWER - THWE235 - KB
HEBHIMuthiurDUE B £ S &t S
HERAE - e 0 "HEEM —EH K
MEEA BREEZWNHE REVRELES
EREGENMLAFEED  SATRZERHE
MROBEHEME - RBSREE—ABRE
CHEEZ  TEIRENEEFENTEREND
AR - .

Simon Green’s Degree Show photography exhibition heartbreakingly captures the final 20
days of his beloved wife’s life. When the 47 year old Photography, Video and Digital
Imaging student began documenting his wife Suzanna’s cancer battle, he did not realise
how devastating her diagnosis would be.

His final work — entitled 20 Days — captures Suzanna’s struggle and the final days of her
life. “I was in the second year of my programme when Suzanna, who was 46 at the time,
was diagnosed with stomach cancer. | started taking photographs of her, never thinking
that it would end the way it did. There was just 20 days between her initial diagnosis and
her death. | felt it was important that | used this as my Degree Show piece, as | think it’s
important that we open a dialogue about grieving and death.”

“The University has been incredibly supportive and the help I've received — from Well-being
to Student Services to Financial Services — has been phenomenal. | feel stronger than |
have done in a while and ready to move on.”

FERE  FEREBEREENATRE%ESimon GreenRE TS ANERKAE A
£ "20 Days, ERBAKREMPREN20XK -
TERBENE_F BALBLEE HURRMEY AL LEBES
Wi - AEZEAMHERE  ARRBE-+X - REBMUBEREZE  EZRF
BERARRIEETTHHE  EREENS - |

THELERE  BEEHIMUEYE  MERARHLATREENISREY -
HERSBCEFAXN EEREFHFEBEETERT - 4

e =

| &
T

lona Stock, 2I, has been studying Glass and
Ceramics at the University. She said, “| came to
Sunderland because it had both glass and
ceramics, small class sizes, more tutors and taught
time, as well as a close-knit community. My work
is informed by neuroplasticity - the brain’s ability
to transform by reacting to situations and experi-
ences. After graduation, | will be working with
artists Joanna Howells and Richard Heeley. | will
also be going travelling around the world stopping
by universities to research into master courses.”

21 Mlona StockZMFBFRAAZMIKIBA
MERMEELE - iR "HEEINESEE
EERARERARERBREERRE - MR
BETNREHRE  FLUMLELLHE  HEE
ZENRE  EPRREPEUTEENEE
% BNEmBRKB @& EHS ——K
MERAHNBEALRKRMERE  ERMHW
BMERK - BXEE  FBEEMRIoanna
Howells#Richard Heeley&fERITEE
BIBEERFABNAREETRUBRLE
;i -
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Business English

Avoiding Blame

In the world of business, we would all like to imagine that
things go according to plan not only regularly, but all the
time. In reality though, we all know this is simply not possi-
ble and as a result, we have to get used to dealing with
results that are less than optimal.

Whether it be an accident at work, or a late shipment, there
are a plethora of ways for things to go wrong. After these
outcomes though, usually the blame game is immediately
applied, many times unfairly. Sometimes, the individuals or
the cause of any such misfortunes must be properly identi-
fied and dealt with to lighten the possibility of errors in the
future.

One common issue is how to avoid blaming people directly.
It is very harsh sounding and some want to avoid this. If you
are in that situation, there is one way to do this. We are
talking about the passive voice.

Simply put, passive voice is when the focus is on the object, instead of the
subject. Some examples below can demonstrate clearly.

The man opens the door.

Subject — man
Verb - opens
Object — door

In this sentence, the man is getting the attention as he comes first. In psycholo-
gy, people are naturally attracted to things that come first and in language, it is
no different. In English, about 98% of spoken English is in active voice, just like
the sentence above.

Now, let’s make it passive voice.

The door is opened by the man.

Object — door
Verb - opened

Subject — man

The only difference is the focus is now on the door which makes it seem more
important. However, all the information is exactly the same. So how does this
actually assist in avoiding blame? Let’s take a look at a few examples and it should
become obvious.

Jim caused the accident.

This sentence is quite clear cut about who caused the accident and Jim is at the
forefront of the mind. However, with passive voice, it can be used to avoid blame.

The accident was caused.
Notice in this sentence, the focus is now on the accident and no longer the person.
In addition, passive voice also has the nice option of dropping the subject, or the

person or thing that does the action, causing Jim to disappear entirely.

For the grammar part, make sure to use:

form of ‘“to be” + past participle = passive voice

Look at a few more examples to see the difference passive voice can make.

(active) Timothy left the door open and the thieves were able to steal the wood
from the yard.

(passive) The door was left open and the thieves were able to steal the wood
from the yard.

(active) ABC company destroyed the transportation route.

(passive) The transportation route was destroyed.

(active) Kimmy didn’t clean the sink.
(passive) The sink was not cleaned.

So whenever there is some blame to be assigned, and you want to avoid it, you can

do so by applying passive voice.
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Introducing Opinions

In the DSE exam, especially in the speak-
ing and writing portions of the exam, it
is commonplace for the test candidate
to be in a position to introduce their
own opinion. As a result, it is essential
to have various and diverse ways of
introducing ideas.

Now, in most instances, students revert
to what is basic, simple and easy. That
means, using the two worst words when
expressing an idea, “I think.”

In reality, there are many choices to
express your thoughts and beliefs so
alternatives to “l think” would certainly
be something that you as a test taker,
must know.

Alternatives:

(Personal)

| believe

In my opinion

| am of the belief
For me
Personally

(Impersonal)

It could be argued

It is often believed

It has been claimed

Take a look at these questions and see the responses.
Q: What are 3 problems that faces Hong Kong?

Al: | think Hong Kong has many problems. One is air
pollution, second is a lack of affordable housing,
and third is government corruption.

A2: In my opinion, Hong Kong has quite a few issues.
The first would be air pollution. After that, there
is an inadequate amount of affordable places to
live. Lastly, would be corruption inside the govern
ment.

A3: It could be argued, Hong Kong has a few concerns
that need to be addressed such as air pollution,
an insufficient number of apartments for citizens
and finally state corruption.

The Al response is very basic and is probably one of
the simplest ways to answer the question. This in
turn though, would end in a very low score.

A2 is a personal opinion and is a good response as it
uses good sequencing words and also paraphrases
the question with unique vocabulary. This would be
a great way to answer the question.

A3 is done in an impersonal fashion and is a good
response as it uses ‘“such as” for listing and
paraphrases the question. This would be a way to
get a high mark.

If the question is asked in a personal fashion, it is
better to use a personal way of answering the
question. If the question is asked in an impersonal
fashion or in a general sense, it is better to use an
impersonal way of answering the question.

Q: Why do you think so many of the youth are over-
weight nowadays?

A2: Personally, most of the youngsters are fat due to
many reasons, primarily because of fast food culture
and a lack of exercise.

A3: It could be argued that many juveniles are obese
and this phenomenon is mostly contributed to by
the constant ingestion of overly processed foods,
and all the while the avoidance of physical activity
has really inflated this situation.

For response A2, this would be a better response as
the question is a personal way of asking. It also
paraphrases and uses good vocabulary. This would
be a great way to respond.

For response A3, this is a good way of responding
though it is done in an impersonal fashion. It may be
important to clarify later that it is also your personal
opinion. It has good vocabulary and is a good
response.

So, in writing and in speaking, instead of using “I
think” is critical to your DSE success. Use the
alternatives every chance you have as there are many
opportunities to introduce and express your ideas

and thoughts.
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